ASC Strategic Priorities - Highlight Dashboard 2016/17 Q2 Appendix 1.
1) Improve the experience for our customers of both our own interventions and the services we commission to support them
Customer satisfaction with impact of support and services Number of complaints and commendations received
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2) Implement a preventative and enablement model of support, to promote wellbeing, self-care and independence and recovery into an ‘ordinary life’
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3) Improve the opportunities for those of working age to live independently in a home of their own and reduce our reliance on the use of residential care,

particularly for people with learning disabilities or mental health support needs

Adults aged 18-64 admitted on a permanent basis to residential or nursing care (per
100,000 pop.)
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The number of people (18-64) with a learning disability or mental health needs in
residential care
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4) Improve our offer to older people supporting more of them to remain at home

and to continue to reduce our reliance on the use of residential care

Older people aged 65 or over admitted on a permanent basis in the year to residential or
nursing care per 100,000 pop
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Delayed transfers of care from hospital attributable to NHS and/or adult social care per
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